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THE NATURE OF OUR BUSINESS

POMPdeLUX ApS is a Danish fashion house founded in 2006 in Aarhus. In 2015 
Marianne Hoffmann Dyrbøl became sole owner of the company.

We sell everyday luxury garments for children inspired by the latest trends.  
Our main priority is to design and produce high quality products under the best 
possible conditions, ensuring that our garments can last for several years. This is 
corporatet social responsibility in our opinion.   

Our vision is to be the preferred children’s fashion brand. It is our call to deliver 
unique designs at affordable prices. Finally, we endeavour to ensure a high level of 
product safety and customer satisfaction.

To keep sales prices down, our concept is Business-to-Consumer based.  
We distribute through our consultants via Home Shopping events and through  
our webshop. 

We always put an effort into acting responsibly and sustainably whether it comes to 
production, products or towards people in our organisation. Our daily motivation is 
based on a strong belief, that we all want to be proud of our common achievements. 

This document will explain how we handle corporate social responsibility and 
minimize our impact from producing garments. We believe that sustainability is a 
gamechanger, and we are happy to share our overall goal to do no harm.  
We are proud to contribute to the global go green movement.
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WE ARE COMMITTED 

TO ACT RESPONSIBLY 

 TOW ARDS  EMPLOYEES, THE 

 ENVIRONMENT AND   

WORKERS IN OUR  SUPPLY 

CHAIN, AND WE  DEMAND OUR 

 SUPPLIERS TO  SECURE  PROPER 

 LABOUR  STANDARDS IN THE 

 FACTORIES. 



STRATEGY AND COMMITMENT

THE FUNDAMENTAL VALUES OF OUR COMPANY ARE:

GENUINE
WE ARE HONEST, 

TRUSTWORTHY AND 

RESPONSIBLE, BOTH 

WITHIN OUR COMPANY 

AND TOWARDS OUR 

CUSTOMERS.

COMMUNITY ORIENTED
WE VALUE OUR 

COMMUNITY AND ARE 

FOCUSED ON REACHING 

OUR GOALS TOGETHER.

STYLISH
POMPDELUX IS 

RECOGNISABLE AND HAS 

AN EXCLUSIVE EXPRESSION. 

SCANDINAVIAN STYLE, 

A CLEAN LOOK AND 

HARMONY ARE IMPORTANT 

ELEMENTS IN OUR DNA.

THOROUGH 
EVERY DETAIL, FROM THE 

DESIGN PROCESS TO THE 

VISUAL EXPRESSION AND 

COMMUNICATION ARE 

CAREFULLY WORKED 

THROUGH.

PASSIONATE 
WE ARE PASSIONATE 

ABOUT OUR WORK. 

WE ARE CURIOUS, 

IMAGINATIVE AND 

INNOVATIVE IN OUR 

DESIGNS AND THE WAY 

WE COMMUNICATE.

POSITIVE
WE ARE POSITIVE AND SEE 

OPPORTUNITIES INSTEAD 

OF OBSTACLES.

Our work with corporate social responsibility (CSR) consists of activities in our supply chain 
besides activities in Denmark. Our Corporate Social Responsibility policy (CSR) is built 
around three commitments according to UN Global Compact Principles and the two of the 17 
Sustainable Development Goals that are most relevant to our business. From these sources we 
have made three POMPdeLUX Commitments to help us in our daily work to remember, what we 
strive to achieve.
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COMMITMENT TO PRODUCTION

• We strive to reduce the impact we have worldwide from producing 
garments.  

• Our CSR-policy covers basic human rights conventions, international 
labour standards and local laws. 

• It is a core value for us to comply with human rights and labour standards 
and we ensure not to discriminate against any person due to race, 
religion, gender, age or disability. 
 

• We are committed to act responsibly towards employees, the 
environment and workers in our supply chain, and we demand our 
suppliers to secure proper labour standards in the factories.  

• We endeavour to improve our responsible performance in a valid and 
trustworthy way.
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COMMITMENT TO PRODUCTS  

• We are committed to support upcycling efforts in our industry, and we 
welcome sustainable and innovative materials.  

• We are proud of our organic product line GOTS  
(Global Organic Textile Standard) 

• Our position on transportation is clear and demands us to prevent from 
using air transportation unless absolutely necessary.  

• We are committed to comply with EC’ chemical legislation,  
Oeko-Tex 100 and the GOTS standard. 

• We ban the use of real fur, down and leather in our products.
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COMMITMENT TO PEOPLE

• Human rights, international labour standards and local laws are the 
foundation for our business.  

• We condemn unreasonably long working days and meet the legal 
minimum wages as a minimum.   

• We strive to create a workplace where everyone is given opportunities 
regardless of gender and nationality.  

• We treat people with respect and always strive to be fair.  

• We oppose corruption and we refrain from using bribery wherever we do 
business. 
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WE STRIVE TO REDUCE OUR 

WORLDWIDE IMPACT FROM 

 RUNNING OUR BUSINESS IN 

ORDER TO  PRESERVE OUR 

 ENVIRONMENT,  PROTECT 

OUR PEOPLE AND  PRODUCE 

THE BEST  POSSIBLE 

 PRODUCTS FOR OUR 

 CUSTOMERS.  
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FROM COMMITMENT TO ACTIONS  
AND ACHIEVEMENTS

We strive to reduce our worldwide impact from running our business in order to preserve our 
environment, protect our people and produce the best possible products for our customers.  
The following  gives examples on how we turn our commitment into actions. 

PRODUCTION

SUPPLY CHAIN 

In 2010 POMPdeLUX ApS joined the European Initiative Amfori-BSCI (Business Social Compliance 
Initiative). Through AMFORI-BSCI, we are obliged to respect human rights and basic labour standards in 
our supply chain and to conduct independent factory audits. We operate in long term relationships with 
our suppliers and we have successfully influenced our main suppliers to respect basic human rights and 
comply with basic labour standards. 

Through our membership of Amfori-BSCI, we have implemented our Code of Conduct in the supply 
chain. Additionally, we try to help our suppliers with working tools, awareness training courses, and 
management manuals and make sure that all health and safety issues are understood. The Amfori-BSCI 
concept gives us possibilities to measure our auditing progress year by year. Our results during the last 
nine years make us very proud.  

As per ultimo 2018, 86% of our garments (buying volume) were produced on audited factories:

2017 2018

FACTORIES AUDITED ACCORDING TO AMFORI-BSCI 

(IN % OF BUYING VOLUME)

72 % 86 %

AUDIT RESULT A OR SA 8000 (BEST PRACTICE)  24 % 22 %

AUDIT RESULT B 11 % 5 %

AUDIT RESULT C 36 % 47 %

AUDIT RESULT D 1 % 12 %

ENVIRONMENTAL EFFORT 

We are combatting climate change. We uncover our resources on essential and relevant areas and strive 
to reduce our consumption. We avoid hazardous chemicals and 100 %  of our suppliers have signed a 
chemical programme. We have developed relevant KPI’s for measuring our environmental effort and 
continue to work to improve our results. 

TRANSPORTATION    

We are optimizing our transportation to save CO2 emission. Reducing air transportation is a big challenge 
for the industry. Good preparation is the key to the solution, and we endeavour to influence our suppliers 
to have the same attitude. In 2019, we started to use railway from Asia as a better alternative to air-
transportation. We always choose transport companies who share our view on sustainability and commit 
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themselves to reduce CO2 emission. When it comes to our courier transport of samples, we cannot 
avoid a limited number of air transportation. We monitor our ways of transportation.

2017 2018

TRANSPORTATION BY SHIP/ AIR/TRUCK/RAILWAY 64/21/14/1 % 63/16/8/13 %

To minimize items returned, we strive to qualify our size guidance and thereby minimize the 
environmental impact from freight. 

WASTE AND ENERGY

We keep a strict eye on waste management, and we are working hard to find innovative solutions to the 
challenge with plastic bags. Creation of waste is a big problem especially plastic. We seek hard to find 
innovative solutions and would prefer to change plastic bags into a more sustainable material. An area 
of focus is our recycling of cardboard, which we increase year by year. We use FSC labelled cardboard 
boxes and PE-free plastic bags. We analyze and measure our packing materials to make them more 
environmentally friendly. 

PRODUCTS
Our commitment to products is about avoiding hazardous chemicals for the sake of workers, end-
consumers and the environment. It is also about introducing more sustainable products, e.g. new fibres 
and fabric. Both very important pieces of our strategy. For several years we have been focusing on 
OEKO-TEX 100 products and organic garments with GOTS label. Latest news is our styles made from 
recycled polyester as an alternative to conventional cotton and polyester, as well as our styles made 
from Eco Vero labelled viscose.

CHEMICALS

We have implemented a chemical programme in our supply chain. We have 100 % signed commitment 
to our programme from suppliers. Our limit values are equivalent to the highest OEKO-TEX 100 
standards, and Bureau Veritas perform chemical testing on a random basis every season. We focus on 
testing new suppliers, new sub-suppliers and new materials based on a risk assessment. 

OEKO-TEX 100 GARMENT

We strive to have as much of our garments as possible labelled with the health label, OEKO-TEX 100, to 
create confidence for our customers. The number of styles with OEKO-TEX 100 increases every year. 
As per ultimo December 2018, 36% of our garments (buying volume) was labelled with OEKO-TEX 100. 

GOTS GARMENT

Global Organic Standard is the most ambitious organic standard on organic clothing from fibre to 
garment and warehouse. We support the organic clothing industry by using GOTS certified material in 
as many of our products as possible. We have an organic line of underwear/nightwear with GOTS label 
and GOTS has become a successful product line to us, thanks to our environmentally friendly end-
consumers. We have increased the number of GOTS certified styles and we are very proud of these 
results. We intend to extend the number of styles with GOTS and OEKO-TEX 100 in the future. 

2017 2018

OEKO-TEX 100 29 % OF BV 36 % OF BV

GOTS GARMENT 5 % OF BV 7 % OF BV
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100 % ORGANIC COTTON

Sometimes a product cannot be labelled with GOTS, because we add print or accessories. We still want 
to inform our customers that the product is made by 100 % organic cotton, so you may also find the 
composition “100 % organic cotton” amongst our designs. 

ECOVERO 

We have introduced a new product line, ECOVERO, made from viscose from natural sustainable fibres 
e.g. certified wood. ECOVERO is eco-friendly viscose with up to 50 % less CO2 emission and water 
usage compared to genetic viscose. From AW2019 we will be able to add ECOVERO to our list of 
sustainable garment lines. We look forward to welcome these styles.     

POMPBAGS 

Creation of waste is increasing rapidly worldwide and especially plastic is a growing problem.  
From AW2019 we can provide our customers with sustainable and reusable POMPbags made of 
between 50-91% recycled plastic. The bags are certified according to EC Standard 15343 and comply 
with the limit values in EC’s restricted chemical list, REACH. Recycled plastic saves CO2 emission 
and is environmentally friendly. We are proud to see that the POMPbags are reused repeatedly by our 
customers. 

PRODUCT SAFETY

When it comes to product safety, we take our responsibility seriously. Children’s clothing must be safe 
to wear, and our garment can be worn without worries. We comply with relevant legislation and standard 
EN/DS 14682:2015 on product safety, and we are proud to always take a precautionary view. 

ANIMAL WELFARE

In POMPdeLUX, we have banned the use of real fur or leather. We also refrain any unethical treatment 
of animals in general, which is why we have chosen not to use down. We call it Animal friendly filling. We 
have joined the general aversion in the industry to use real fur. See more on www.furfreeretailers.com.

GARMENT WASTAGE

We strive to avoid garment wastage by always optimizing our purchasing volume  and sell our remaining 
stock in our own outlet stores. 

PEOPLE
Our commitment to people embraces all our employees including workers at our supplier’s. We strive 
to create a workplace where everyone is given opportunities regardless of gender or nationality, and 
we endeavour to give men and women equal opportunities for promotion, career and good family life. 
We are committed to create a workplace with a high level of employee satisfaction. We believe our 
company is successful because we embrace a multicultural environment and welcome all nationalities. 

HUMAN RIGHTS

According to our CSR-policy, all employees and suppliers must always respect and protect the 
internationally proclaimed human rights and labour standards. We focus on diversity and equality, and 
we have a zero tolerance against discrimination. We encourage everyone to inform their leader if 
discrimination is observed. We are confident that we do not violate human rights, basic labour standards 
nor Danish legislation. POMPdeLUX is a very diverse company. As per ultimo December 2018, 88% of 
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employees on management level or in a position of trust were women and 22 % of all employees were 
bilingual. Our employees represent 7 nationalities. 

OHS-WORK

We have an Occupational Health and Safety policy and a well-functioning OHS committee. We 
condemn dangerous work and all employees are introduced to basic Health & Safety topics upon 
recruitment. We assess any labour related risks or accidents professionally, and we keep records of 
our meetings. We offer training in our defibrillators and we make sure always to have employees with 
updated first aid and firefighting certificates. And we are not afraid to deal with the mental work 
environment.  

FRINGE BENEFITS

We have a wide range of fringe benefits to our staff. In 2018 all our employees had a new and very 
attractive private health insurance and a company paid pension. We also have courses in defibrillating, 
firefighting, first aid and work-related education. We have a mandatory lunch arrangement on very fair 
terms. We see our canteen as the heart of our company, where we enjoy a daily lunch at favourable 
prices with free coffee and fruit. 

We educate our managers to involve human understanding in all decisions. We focus on good 
cooperation and helpfulness amongst colleagues by valuing the ability to cooperate and work in teams. 
We have employees on special terms equivalent to one man/year. We are tolerant with our staff 
whenever they have an unfortunate private situation, and we are confident that they will pay us back in 
their own way. POMPdeLUX is a very nice place to work.
 
ANTI-CORRUPTION

We have a clear and unambiguous anti-corruption policy covering bribery, corruption, gifts and other 
facility payments. We have implemented our policy in the organisation, and we strive to influence our 
suppliers and business partners that corruption should be avoided everywhere in their own range of 
influence. We expect all employees to work actively to prevent all forms of corruption according to our 
staff handbook. We also have a whistle-blower system for the staff to put forward claims or suspicious 
observations anonymously.  
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GOALS
It is a goal that our garments are produced at factories with a satisfactory audit result.  We also strive 
to extend our use of sustainable materials and introduce FSC cardboard boxes and hopefully recycled 
plastic bags in the future. We also strive to reduce our air transportation to max. 10 %.  

We will continue setting new goals for our work with corporate social responsibility inspired by our 
commitments and the Sustainable Development Goals. We will reduce the footprint we set from 
producing clothing. We endeavour to do no harm.  

JOINT RESPONSIBILITY
We warmly welcome comments and feedback from our many consultants and customers. It is our belief 
that we all share a joint responsibility to change our behaviour towards a more sustainable way of life. 
Companies should produce more sustainable products. Governments should make rules for a more 
sustainable development and consumers should be more sustainable in treating their clothes by:
  
• Washing at lower temperatures
• Minimizing the use of tumble dryer
• Reduce washing and increase venting of clothes

Only in a joint effort, can we improve the climate situation. 

ABOUT US:
POMPDELUX APS

OMEGA 7

8382 HINNERUP, DENMARK 

WWW.POMPDELUX.COM 
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ONLY IN A JOINT EFFORT, 

CAN WE IMPROVE THE 

 CLIMATE SITUATION. 
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